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Customer goes to 
Amazon.com

Offered by 
Circuit City?

Yes

Will be shipped by 
Amazon

Amazon/Circuit City Order Taking Process

Customer searches 
and selects product

Available for in-
store pick-up?

Yes

No

NoWill be shipped by 
Amazon

Customer enters his or 
her zip code under 

“More Buying Options”

Customer selects 
Circuit City store 

location

Customer enters 
quantity, member and 
payment information

Customer confirms 
and places order

Amazon sends order 
confirmation email to 

Customer

Customer waits for 
pick-up email notice 

from Circuit City
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