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Amazon/Circuit City Order Fulfillment Process

Amazon verifies and 
authorizes customer’s 

credit card

Amazon forwards order 
electronically to Circuit 
City pick-up location

Circuit City store 
employee prepares 

order for pick-up

Circuit City sends email 
confirming order ready 

for pick-up

Customer goes to 
Circuit City and 

provides proper ID

Customer picks up 
merchandise and 

departs
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